PI’OCCedlngs Of the An Official Publication
Info[‘ming SCience i of the Informing Science Institute

InformingScience.org

Information Technology

Education Conference InformingScience.org/Publications

Online July 5 — 6, 2023

EDUCATIONAL CARD GAMES:
ONE WAY OF ASSISTING THE COMMUNICATION SKILLS
DEVELOPMENT OF NURSING STUDENTS WHOSE FIRST
LANGUAGE IS NOT ENGLISH

Jonathan Marquez * Formerly from RMIT University, jonmarquez87@gmail.com
Melbourne, VIC, Australia

Joy C Penman Formerly from Monash University and  drjoypen(@gmail.com
University of South Australia, Whyalla
Nortie, SA, Australia
* Corresponding author
ABSTRACT

Aim/Purpose This study seeks to determine the impact of a card game intervention in im-
proving the English verbal communication of nursing students from cultur-
ally and linguistically diverse backgrounds.

Background Many international students studying in Australia experience setbacks in their
university studies due to English language difficulties. This paper outlines
how an educational card game designed can be played by nursing students
from culturally and linguistically diverse (CALD) backgrounds as an interven-
tion for their English verbal communication development.

Methodology The study used a descriptive qualitative approach to analyse the learning ex-

periences of forty-five (N=45) nursing students from CALD backgrounds
undertaking their second semester at a metropolitan university in Victoria,
Australia after being introduced to an educational card game developed by
the first author. The card game was designed to explore the use of English
pragmatic markers, which are words, phrases, or verbal cues that signal or
emphasise the intentions of the speaker.

Following the intervention, participants were queried in a survey about their
experiences with English language speaking and how the game improved
their verbal communication skills.
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This paper provides knowledge about how a game can be designed to en-
hance the English verbal communication skills of nursing students from
CALD backgrounds which could help them in their clinical placements and
their adjustment into Australian society.

Three intertwining themes that emerged from the data analysis were educa-
tion content, skills development, and fun and creativity. These themes signify
the importance of providing opportunities for learners to creatively practise
the educational content in simulative contextualised situations within a safe,
comfortable, and inclusive learning environment.

Educators still need to consider the importance of inclusivity of students
from culturally and linguistically diverse (CALD) backgrounds as part of suc-
cessful integration into the culture of their host countries.

The findings emphasise the need for educators and researchers to understand
the challenges facing these students in relation to marginalisation and dis-
crimination and how they can design an intervention that is engaging and in-
clusive.

The findings also put forward the awareness of pragmatics as part of both
English language learning and integration into the society of a host country
as students learn how to express intention appropriately in various interac-
tions. Furthermore, the themes presented in this paper suggest that not only
should an educational game or an intervention contain relevant educational
content and practical activities for skills development, but they must also be
enjoyable by encouraging creativity and social interaction.

The results of this study also open possible future studies that involves the

adaptation of a digital version of the card game or possible implementation
of the game in other health professional programs in universities and other
educational institutes.
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